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Product Groups
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Complex UNEs
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. BellSouth Telecommunications, Inc.
Docket No. 960786-TL
Calhoun Deposition
August 22, 1997
REVISED Late Filed Exhibit No. 3

Page: 1 of 5

REQUEST: List of services/features available through LENS, RNS, and DOE.

RESPONSE:

LENS: All service/features are available via the Inquiry Screen of the Local Exchange
Navigation System (LENS). See Rebuttal Testimony of Gloria Calhoun, Exhibit CG-30.

DOE: All products and services that are assigned a valid BellSouth USOC and are on the CRIS
rating file are available through the DOE Negotiation system.

3. List of the services and features available through RNS

Servi \vailable via RNS in Florid
RESIDENCE LINES

1FR - UNLIMITED LOCAL CALLING

1FRCL - UNLIMITED LOCAL CALLING WITH CALLER ID

RUA - FLAT MEASURED - COMBINED SERVICE

RUACL - FLAT MEASURED - COMBINED SERVICE WITH CALLER
ID

IMR - MESSAGE RATE SERVICE

IMRCL - MESSAGE RATE SERVICE WITH CALLER ID

IMF2X - MESSAGE/MESSAGE RATE SERVICE

VRS - AREA PLUS SERVICE

VRSCL - AREA PLUS SERVICE WITH CALLER ID

VR6 - AREA PLUS WITH COMPLETE CHOICE

VR6CL - AREA PLUS WITH COMPLETE CHOICE - CALLER ID

VR3 - COMPLETE CHOICE

VR3CL - COMPLETE CHOICE WITH CALLER ID

. 889
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Helen Arthur
V825-6580
404-267-6580
1-888-866-2376 pager

----- Original Message-----

rom:$Judy . Rueblingeri@bridge .bellsouth.com
(SMTP : Judy . Rueblingerl@bridge .bellsouth. com]

ent :¥Friday, August 29, 1997 3:47 PM

'o: hur, Helen (MCI); Arthur, Helen (MCI)

c:@Clifford.H.Bowers@bridge .bellsouth.com;
Bryan.Green@mci.com; Judy.Rueblingerl@bridge.bellsouth.com"
#Subject :¥Reject Specifications

#Helen, !

$In response to your memo I have received word from Linda Tate
that since we are in the developmental stage on rejects, we have no
specifications to provide MCI at this time. Fortunately, because we are
at this stage we were able to share your request and examples with Linda
for consideration.

we have more information we will be glad to share it with

u.
égﬂaThanks,
udy
770-492-7524
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Ba: 3 N3. 882

' MO Telocommunications
Corporation

__._..}‘( 780 Johnson Ferry Road

Suite 500
Atlanta, GA 30342

August 27, 1997

Pamela Lee

Sales Assistant Vice President
BetiSouth

19680 West Exchange Place, Suite 420
Tucker, Georgia 30084

Dear Pam,

On August 8. 1997 BellSouth confirmed that they would support mechanized loss notification via an
EDI 836 transaction, and jeopardy and reject notifications manuafly. Duning a meeting on 8/19/97, MCi
was inforrmed that BeliSouth would support mechanized jeopardies but rejects and loss notifications
would be manual. Not only are we bothered by the lack of support for automated processes, but also
by the fact that each tims a meeting was held, BaliSouth changed its position. in order to expedite this
process, MCI has offered specifications in response 1o the manual processss (see attachmerd).

in response to our request BellSouth committed (o get back to MC! with an answer to our specifications
by 8722/57. On 872547 we received the folowing comments from Judy Rueblinger; ‘According t0 our
staff this wik take additional ime to research. They have advised they wikl pursue further and provide
me & status on their progress on Friday, 8/29. We want {0 make sure the staff has time to do the
eppropriate research befone giving us an answer.’

| need your support to hep bring closure to this issue. What we need on or before 8729 is a response
to our request not just status. A delay would only further defay our abilty to enter the local market. Your
assistance in resolving this matter would be greatly appreciated.

Plesse provide a2 response by August 28, 1997 detailing whether BellSouth will support the manual
process proposed by MCI or an altemative process.

Wt oMLt

Melen H. Asthur
Local Systems implementation Specialist
Enclosure (1)

-~ cc: Bryan Green

Joe Baker
Ciff Bowers
Marcel Henry

vas
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Helen Arthur
V825-6580
404-267-6580
1-888-866-2376 pager

-----0riginal Message-----

:$Judy . Rueblingerle@bridge .bellsouth.com
[SMTP : Judy . Rueblingerl@bridge .bellsouth.com]
gt:ﬁ'ruesday, September 09, 1997 12:27 PM

ur, Helen (MCI)

; 1ifford.H.Bowers@bridge .bellsouth.com;
Judy.Rueblingerl@bridge.bellsouth.com
RSubject :PRE: Response - Jeopardies/Rejects/Loss

Notification

$ielen,

$According to the CLEC Ordering Guide Service Jecpardies are

relayed to the CLEC
$ivia a phone call.

Foudy

Y
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Operational Trial Status
(As Of 9/30/97)

* 540 Orders have been processed

-~ Order Types comprised of Migrate-As-Is (49%), Migrate-As-Specified (26%), and
New (25%) ‘

— Order Status

— 5% of Orders are in a Pending Status

e Order Completion Interval
— As of 9/30/97, Average Interval Performance is 4.56 days

¢ Desired Due Date
— 76% of all DDDs are late -
- Average late ime 1s 4.01 days late
— Average overall is 3.17 days late

e Firm Order Confirmation
~  31% of all FOCs are late
— Average late time is 3.75 days late
— Average overall is .58 days late




Migrate-As-Is Status

266 Orders have been processed
— 5% of Orders are in an Incomplete Status

Order Completion Interval
—-  As of 9/30/97, Average Interval Performance is 2.42 days

Desired Due Date

— 64% DDD:s are late
— Average late time is 3.09 days late
~ Average overall is 1.68 days late

Firm Order Confirmation

— 37% of all FOCs are late
— Average late time is 2.04 days late
— Average overall is .34 days late




Migrate-As-Specified Status

128 Orders have been processed
~ 4% of Orders are in an Incomplete Status

Order Completion Interval
~ As of 9/30/97, Average Interval Performance is 5.61 days

Desired Due Date

~ 86% DDDs are late
— Average late time is 4.14 days late
— Average overall is 3.86 days late

Firm Order Confirmation
— 20% of all FOCs are late
— Average late time is 4.0 days late
~ Average overall is .51 days late




New Install Status

e 134 Orders have been processed
— 9% of Orders are in an Incomplete Status

e Order Completion Interval
— As of 9/30/97, Average Interval Performance is 8.03 days

Desired Due Date

— 92% DDDs are late
— Average late time is 6.10.days late

— Average overall is 5.67 days late

Firm Order Confirmation

~  28% of all FOCs are late
— Average late time is 5.69 days late

— Average overall is 1,18 days late




Number of Orders

‘Operational Trial
Order Types

(Through 9/30/97)
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Operational Trial
Desired Due Date Accuracy
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Operational Trial
Orders Completed After Desired Due Date
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Operational Trial

Desired Due Date To Order Completion
Intervals
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Migrate-As-Specified
Desired Due Date To Order Completion
Intervals
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